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Multiple interventions have been implemented through 
the following channels
1. Smart Phone

2. TV

3. Radio

§ High quality content for students mapped to 
textbooks; 4,000 videos uploaded

§ Online classes conducted by teacher via 
WhatsApp; daily chapters and activities shared 
by the department

Diksha App

WhatsApp Classes

§ 90 mins time slot daily to telecast high quality 
content for students from 18th April

§ Slot to be increased to 4 hours from 1st June
Doordarshan

§ 30 mins time slot daily to broadcast high quality 
content for students on radio

§ Slot to be increased to 2 hours from 1st June
All India Radio
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Diksha App made available for students and parents for 
learning via digital content 

Content developed in-house by 
teachers and also taken from Pratham, 

Khan Academy and TicTacLearn

Outreach program done through social 
media, print media, WA groups 

~4,000 videos uploaded and mapped

Energized textbooks available for the 
entire curriculum

Inhouse content cell being developed
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For professional development of teachers, department 
has launched teacher training program on Diksha

Assessment post every course

Unique ID for teachers being 
created for tracking

One course shared every week

~70 training courses are available

~2 lakh teachers enrolled and ~90 ,000 course completions have happened in the 
month of May 2020

A training video shared every day
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Every week a training course is shared and every day a 
training video is shared with all the teachers
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Usage metrics for Diksha in UP from May’19 – May’20 

Metric ->
Total QR 

scans

Total 
Content 

Downloads

Total 
Content 

Plays

Total Devices 
that played 

content

Total Content Play 
Time (in hours)

Total 32,08,484 17,48,723 96,64,472 18,13,379 3,86,349
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Plan for Diksha in 2020-21: Online teacher training from 
5th Sep 2020

More than 200 courses to be made 
available for teachers

All in-service trainings to be done 
online

Courses to be created by SCERT
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WhatsApp groups with parents have been created in ~1.2 
lakh schools 

Daily content is shared by the department- 2 
chapters and 2 activities- change1

Teachers fix a time for the online classes with their 
students2

Teachers provide assignment to students via 
WhatsApp  3

Teachers are regularly interacting with parents to 
keep them engaged4

More than 15 lakh students are connect via these WhatsApp groups
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Daily content is shared over WhatsApp messages
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WhatsApp classes conducted by teachers (1/2) – PS 
Sikheda, Muzaffarnagar

Teachers engaging with their students through WhatsApp groups



11

WhatsApp classes conducted by teachers (2/2) – PS 
Sikheda, Muzaffarnagar

Assignments given to students over WhatsApp and checked virtually
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Multiple dissemination channels are used to create 
awareness

880 block level + 100k+ school level WhatsApp groups

10k+ followers (mostly teachers) on facebook page 

WhatsApp Groups

Facebook

5k+ followers (mostly teachers) on twitter handleTwitter

State and local vernacular media are targetedPrint Media

Calls to all 5 lakh teachers using state call centre is 
being made every weekIVR

~39,000 subscribers; 8 lakh views in a month YouTube Channel
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Infographics are shared across all channels
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Mission Prerna website and YouTube channel has been 
developed with high quality digital content

Class-wise content linked on 
the website and YouTube 

channel

Important documents like 
Learning Outcome Framework 

also uploaded

Teacher and student corner is 
available

E-books, lesson plans, quizzes 
have been made available on 

website

Mission Prerna website link - https://prernaup.in/

https://prernaup.in/
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Extensive collaboration with multiple partners have 
happened in the last 2 months


